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22nd NCCAN Attendee Guide 
 

Registration: 

All attendees must register in order to access the virtual 22nd NCCAN: REGISTER HERE 

Please remember that you only need to register for the event if you plan to participate live July 27–29, 2021. Videos of 

all sessions will be posted to the NCCAN website for on-demand viewing following the conclusion of the virtual event 

and will be accessible to all. 

 

Accessing the Virtual Venue Attendee Hub: 

The virtual venue attendee hub is where all conference sessions will be streamed. You also will be able to view the 

agenda, attendee list, exhibitors, and posters.  

VIRTUAL VENUE ATTENDEE HUB LINK 

Log in using the same email address you registered with and click Next. 

 

 

https://web.cvent.com/event/d38af8d2-e4b5-4547-8a89-a30592508f8c/regProcessStep1
https://cvent.me/9KoeNk
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A verification code will be sent to your cell phone and email address, but please check your cell phone first if possible. 

Enter the verification code and click Log In. 

 

 

Troubleshooting Virtual Venue Attendee Hub Access Challenges:  

 Ensure you are entering the same email you used to register for the conference. 

 Check spam and junk folders for the verification code email. 

 The verification text or email should be received within one minute. 

 If you still cannot log in, please contact Cvent Support at 1-833-520-2097 or IMPAQsupport@cvent.com. 

 If you accept website cookies, once you log in, you will remain logged in for 24 hours. 

 

 

Navigating the Virtual Venue Attendee Hub: 

Home Page 

From the Home page, you can view upcoming sessions and event details. From the menu tabs at the top of the screen, 

you can navigate to the agenda, attendee list, engagement activities, exhibitors, and posters.  

 

mailto:IMPAQsupport@cvent.com
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All Sessions Page 

This tab lists the full conference agenda. By clicking Add next to each session, you can add sessions to your personalized 

schedule.  

 

My Sessions Page 

Click the calendar icon in the top right corner of the screen to view your personalized schedule. 

 

Community Pages 

Located under the Community tab you will find the attendee page and the engagement activities. From the Attendee 

Page, you can view all attendees who have selected to make themselves visible in the virtual venue attendee hub. You 

also can update your information by clicking the circle button with your initials in the top right hand corner of the screen 

and then clicking “view profile.” This allows you to update your information and add a headshot and biography. The 

Engagement Activities are an interactive opportunity to explore the conference content and network with others as you 

earn points for completing challenges through your participation in the conference offerings.  

Exhibit Hall 

Posters and Exhibits are accessible through the Exhibit Hall and you can filter the offerings in different ways or search 

for a specific poster or exhibit booth. Click on the poster title or exhibitor name to view the poster or booth. You can 
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send messages to poster presenters and exhibitors at any time by clicking the Contact Us icon on the upper right side of 

the screen. These messages will be provided to the poster presenters and exhibitors at the conclusion of the conference.  

 

During the designated Poster and Exhibit Viewing Times, July 27, 28, and 29 from 4:30—5:00 pm ET, some poster 

presenters and exhibitors will be available to virtually meet with conference participants. Chat and Join Virtual Meeting 

icons will appear for the exhibitors and poster presenters who opted to staff their booth or poster. Clicking the Join 

Virtual Meeting button will take you into a Zoom meeting with the poster presenter/exhibitor and other participants 

who choose to participate. If the Join Virtual Meeting button is not available, that means that the poster or exhibit is 

not staffed.  

  

 

Accessing a Live Conference Session: 

When it is time to view a live session, click the session title for more details or the Join Session button to the right of the 

session title to immediately open the video player. On the session page, you can view the session description, speakers, 

and any supplemental handouts. If you click on the session before it begins, you will be able to add it to your personal 

calendar. All sessions will be recorded and posted on the NCCAN website following the conference.  

 

Asking a Question During a Session 

During the live session, please click Ask a Question to open the question text box. You can ask a question anonymously 

or include your name.  

 

You also are able to upvote other attendees’ questions.  
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Attendee Support 

For technical support, please contact Cvent by email at IMPAQsupport@cvent.com or by phone at 1-833-520-2097. 

NOTE: Turnaround time for an email response is a maximum of 24 working hours while phone support is immediate and 

the recommended channel for a quick resolution to any technical challenges experienced.  

For all other general conference inquiries please email NCCAN@impaqint.com.  

The attendee support hub navigation information is provided in multiple locations within the virtual venue 

attendee hub itself. All of this information is reflected on the “attendee information support hub” page as can 

be seen circled in yellow below. This page also is accessible through the “attendee support” button on the 

homepage as seen circled in red below. Lastly, the support information is provided under the “event details” 

section of the home page as circled in blue below.  

 

 

mailto:IMPAQsupport@cvent.com
mailto:NCCAN@impaqint.com

